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1. Introduction and Purpose of the Policy

IQC makes use of Artificial Intelligence (Al) tools for the purpose of streamlining
processes, improving work quality, providing professional support, and enhancing access
to information.

This policy is intended to present to the public the principles governing IQC’s
responsible, ethical, and controlled use of Artificial Intelligence, while maintaining trust,
transparency, professionalism, and compliance with legal requirements.

2. Fundamental Principle — A Supporting Tool, Not a Substitute for Human Judgment
Artificial Intelligence is a tool for assistance and support, but it does not replace human
judgment, insights, or decision-making and shall not replace certification functions:
auditor, scheme manager and certification committee.

Any use of Al tools is intended solely to support human work, and full professional
responsibility remains with the authorized role holders within the organization.

3. Transparency

IQC is committed to transparency in its use of Artificial Intelligence tools.

Where Al is used for content generation, data analysis, or process support, such use is
conducted in a controlled manner, with the understanding that Al is a supportive
technological tool and not an independent source of authority.

4. Professional Responsibility and Information Verification

IQC bears full responsibility for the outputs and services it provides, even when Artificial
Intelligence tools are used.

Any information, analysis, or recommendation generated through Al is subject to human
review, verification, and control prior to use, publication, or decision-making.

5. Ethics and Fairness

The use of Artificial Intelligence is conducted in accordance with ethical principles of
integrity, fairness, non-discrimination, and respect for human rights.

IQC acts to reduce bias, prevent harmful or unfair use, and ensure equal and fair
treatment of all its clients and stakeholders.

6. Reliability and Accuracy

IQC strives to use reliable and up-to-date Artificial Intelligence tools to the greatest
extent possible, while acknowledging that Al tools may contain errors, inaccuracies, or
partial interpretations.

Accordingly, Al-generated outputs must not be relied upon as final or binding
information without professional human review.

7. Confidentiality and Privacy Protection
IQC strictly maintains the confidentiality of information, personal data, and sensitive
information.
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The use of Artificial Intelligence is carried out in accordance with the principles of data
minimization, information security, and access control, and in compliance with the
Privacy Protection Law, relevant regulations, and applicable law.

8. Compliance with Legal and Regulatory Requirements

The use of Artificial Intelligence is conducted in accordance with all applicable laws,
including privacy protection laws, information security regulations, and relevant
regulatory guidelines.

IQC monitors regulatory developments in this field and acts to update this policy as
required.

9. Policy Updates

This policy may be updated from time to time in accordance with technological,
regulatory, or organizational changes.

The updated version will be published on the website of the IQC.
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